
Course Description:
This course provides knowledge about BIFMA’s mission and work. The course explains Why 
Standards Matter to all involved with furniture procurement to ensure decisions are informed by 
safety, wellness, and sustainability. 

Course Objectives:
• In this course, you’ll learn about the historical context that drove the need for 

developing industry-wide furniture performance standards and understand the 
impact of social, economic, and technological trends on the bottom line for 
business owners. 

• You’ll identify how testing procedures simulate actual use over the life of the 
product and you will know how to access LEVEL and BIFMA Compliant as the 
tools to evaluate your furniture selections.
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