
Course Description:
What drives furniture decisions in commercial environments? Key attributes are: Aesthetics, 
Quality, Craftsmanship, Safety, Performance, Health & Wellness, Sustainability, and Verification. 
These dimensions of commercial furniture are explored for their impact on decision-making so 
professionals can put safety, sustainability, and wellness at the forefront of the selection process.

Course Objectives:
• You will understand the value of original design and how materiality is a critical 

factor of product appropriateness. 
• You will see how furniture contributes to the health, safety, and wellness of 

occupants and impacts planetary health. 
• Finally, you will be conversant in the relevant certification schemes and how to 

correctly apply which verifications to each attribute of furniture.
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